Cleaning CV
Name: Rama Zotti 
Address: A4e Australia 
Mobile: 
Email: rama_ayappah@yahoo.co.uk
 
Personal Profile:

 A hard working, self-motivated and confident individual with skills and experiences of working in various sectors. Able to work well in a team environment in harmony as well as on own initiative. Communicative and proficient in dealing with customers to provide a good service to satisfy their expectations as well as to achieve the targets.
For  more sample Personal Profiles  Visit
http://www.getmeacooljob.com/Personal%20Profiles/personal-profiles-1.htm

Skills and Abilities:
• Good communication and interpersonal skills, able to communicate effectively with people at various level
• Patient and courteous on the public highways
• Good knowledge of driving in London
• Practical: gets a task done, finds easy solutions, adapts to different situations and picks up the task quickly
• Honest and reliable, able to develop trusting, professional relationships with customers 
• Persuasive, and have patience, resilience and maturity
• Able to deal with stress and to work effectively under pressure
• Able to work carefully and methodically
• Able to follow health and safety regulations
• Good time management and organisational skills

Employment History:
Nov 2008 - Current
A4e Australia Work Placement Programme, London Volunteer
Duties Included:
• Helping customers and identifying their needs
• Filing, faxing, photocopying and book keeping
• Reception duties; answering phones, taking messages
• Planning and scheduling time table
• Following health and safety regulations

1992 - 2005 
Rayreadon, London Office Cleaner
Duties & Responsibilities: 
• General cleaning duties
• Vacuum cleaning, polishing, sweeping, dusting
• Collecting rubbish
• Cleaning caps and glasses

1992 - 1997
OCS, London Office Cleaner
Duties & Responsibilities: 
• Office cleaning including rooms, tables, bathrooms, corridors, lifts and floors
• Vacuum cleaning, sweeping, polishing, dusting
• Cleaning windows and tables 
• Collecting rubbish
• Cleaning caps and glasses

Education & Qualifications:

1970 – 1975
Sir Philip Magnus, London Secondary School
Interests & Hobbies:
Enjoy reading, watching films, listening music and socialising with family and friends.
References:
Available on request.
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